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Introduction

What Is this presentation about?
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Electronic Recor ds M anagement

Today at least 90% of records are created
electronically!

Therecord isthe most important part about an
electronic record not the physical carrier (McKenze,
1990)
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Legislation

Southern Ireland

Data Protection Act 1998 and Data Protection
(Amendment) Act 2003

Ecommerce Act 2000
The National Archiving Act 1986
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Legislation

Northern Ireland

Data Protection Act 1998

DIsposal of Documents Order 1925

-reedom of | nformation Act 2000
Environmental | nformation Regulation 2004
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How has the introduction of Freedom of
Infomation Act 1997,the Data Protection Acts
1998 and 2003 and other legislation changed the
way your organisation retains records?

Unsure
Yes,

Nochange

30

Nochange \ Unsure

®m How has the introduction of
Freedom of Infomation Act
1997,the Data Protection Acts
1998 and 2003 and other
legislation changed the way your
organisation retains records?
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AlIM

“Electronic Records Management-still playing

catch up with paper”” shows that the volume of

paper recordsis still increasing in over hali of

organisations and 21% finally shows signs of
decreasing.
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“ Electronic Recordsis still not being taken as
serioudly asthat of paper records, We found that over
a third organisations, if challenged, would not be
confident that their electronic records had not lbeen

changed, deleted or accessed.... These companies
would be at a major disadvantage in any legal action-
defending or prosecuting”. (pg 153, RM S Bulletin
January 2010)

John Mancini President oft Al'lM
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How has the volume of paper stored changed
since you first started using your storage area or
offsite records management company?

Increased Decreased No Change Not Applicable
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By how much has it changed?
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AllM

managing €lectronic office documentsis still a
challenge for 47% of organisations; moderin
business communication channels-instant
messages, text messages, blogs and wikis- are
uncontrolled and off the corporate radar for
/5% of companies,
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Social Media Revolution

©

records
management
soclety




ISO 19005-1:2005

Document Management- Electronic
Document File Format for long-term
preservation
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Digital Preservation and Nuclear
Disaster:
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Publicised Records Disasters

Dr. Neary.in Our Lady of Lourdes Hospital in
Drogheda

The report also says that probably more thamn one
person " working within the hospital™ was invelved
In a" deliberate culling of records” . Someone had
also made " alarming alterations® to the maternity:

theatre's register.
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Continued.....

Parliament Buildings, Stormont, Belfast, in
January 1995. Among the items affected
where records (archives) stored in the
basement of the building by PRONI that were
flooded. PRONI Annual Report (1994 -5, p.
30) stated that thankfully “no boxed records
were irreparably damaged. ”
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Continued.....

“A six-story Iron Mountain Inc. warehouse in London
caught fire Thefacility, in Bow, east L ondon, was 126,000
sg. ft. It was a modern building, built in 2002 and fully
equipped with-" fire suppression systems," according to
Mahoney.

Sear chDisaster Recovery.com (2006)

“A company that storesrecords for the Long I'sland
Railroad lost personal data including Social Security.
numbersfor about 17,000 of the transit agency's current
and former employees, appar ently while the infermation
was being delivered by a driver.”

Associated Press 2006
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Continued.....

380,000 welfar e recipients wer e contained on
a laptop that was stolen from the offiices of
the Comptroller and Auditor General
(C& AG) (Honan, B. 2008).
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Continued.....

380,000 welfar e recipients wer e contained on
a laptop that was stolen from the offiices of
the Comptroller and Auditor General
(C& AG) (Honan, B. 2008).
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Continued.....

“discovery of thousands of confidential
patient recordsin aformer landfill sitein
east Cork.”

M cDonaghi (2008)
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Continued.....

Prime Minister Gordon; Brown-has;said:he
" profoundly regrets’ theloss ofi 25 million
child ben€efit records.
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Where are you Storing your
Current Records?

Shepherd and Y eo (2004) state that ensite
accommodation IS often unsuitablefor a
r ecor ds centre,
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ISO/ TR 15489:2
(2001, Clause 4.3.7)

Records; protected, accessible and managed
In a cost effective manner.

©

records




Building Structure
appropriate and stable temperature and
humidity levels,
protection from water damage and
contaminants,
safety measur es;
controlled accessto storage area;
pest control;
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Equipment
snelving must be suitable for the format
of records;
strong enough to withstand heavy: leads;
packaging out to withstand handling and
protect the records,
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What factors influenced you the most in
choosing your current records management
supplier?
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B What factors influenced you the most in choosing your current records management supplier?
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Summary

Undertake an | nformation Records M anagement
Audit that will;

— clearly identify what you are trying to achieve

— ldentify what records you are trying to capture and

where they are currently stored
Create and Implement a migration plan

Decide where you are going to store the records
and does it comply with legidation and is it
secure?

Ask for help @

Y ou can do it yourself or you can outsource it! Bt
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Questions

Thank you for your time
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Contact Details

Dorothy Quinn

Membership Officer RMS
Archives Consulting Services Ay
Part of the DMG Group

Web:

Emall: dguinn@archivesconsult.ie
Mobile: +353 867811614
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How to Join the RM S|

On line

Member Cor porate £287.50 per annum
Individual £69.00 per annum
Retired £34.50 per annum

Student£13.80 per annum
(Full-time students only)
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